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COMPLAINT FOR INJUNCTION AND COSTS

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deput}b

Attorney General Justin G. Hazlett, petitions the Court pursuant to the Indiana Deceptive

Consumer Sales Act, Indiana Code § 24-5-0.5-1 et seq., and the Indiana Home

Improvement Contracts Act, Indiana Code § 24-5-11-1 et seq., for injunctive relief, Ecosts,
i
and other relief. |
PARTIES
1. The Plaintiff, State of Indiana is authorized to bring this action and to seek
injunctive and other statutory relief pursuant to [ndiana Code § 24-5-0.5-4(c) and.Iriidiane-l
Code § 24-5-11-14. ‘
2. Defendant Troy Carpenter was the owner of T.A.T. Construction, Inc. a‘n
M

Indiana corporation that was administratively dissolved on or about March 12, 200

Carpenter was authorized to enter into contracts on behalf of T.A.T. Construction, Ipc.
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3.
contracts with Indiana consumers.

4.

——

>

FACTS

Since at least May 10, 1999, Defendant has entered into home improvement

On or about May 10, 1999, Defendant entered into a contract with William D.

Crotty of Portage, Indiana wherein Defendant agreed to perform roofing work at Cfgc)tty’s

home, including the installation of new shingles and substrate, for a price of four

thousand four hundred dollars ($4,400). A true and correct copy of Defendant’s contract

with Crotty is attached and incorporated by reference as Exhibit “A.”

5.

Crotty:

Defendant failed to include the following information in his contract with

a. the telephone numbers and names of any agent to whom consumer |

problems and inquiries could be directed; i

b. the time limitation on Crotty’s acceptance of the home improvement.

contract;

commencing any work, and that the contract was subject to Crotty’s separate

written and dated approval of the specifications; or

c. the specifications of the work to be performed under the contract; ’
|
d. astatement that specifications would be provided to Crotty before

e. alegibly printed or typed version of Defendant’s or Crotty’s names ;

directly after or below their signatures.

9857_1.DOC




=

- Ly _
L T 1 “ N
. o, . i - - )
Lo 1

o - 7 . "
- f L . s i

VIOLATIONS OF ’FHE HOME IMPROVEMENT CONTRACTS ACT?E

6.  The services described in paragraphs 4 above are “home improvements” as

defined by Indiana Code § 24-5-11-3.

7. The transaction referred to in paragraph 4 above is a “home improvement

contract” as deftned by Indiana Code § 24-5-11-4.

|
8.  Defendant is a “supplier” as defined by Indiana Code § 24-5-0.5-2(a)(3);

9. By failing to provide Crotty with a completed home improvement contréct
|

containing the information referred to in paragraph 5 above, Defendant violated the
Home Improvement Contracts Act, Indiana Code § 24-5-11-10.

10.  Defendant’s violations of the Indiana Home Improvement Contracts Act
referred to in paragraph 9 constitute deceptive acts and subject Defendant to the remedies
and penalties under [ndiana Code § 24-5-0.3.

RELIEF |

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgf;'nent
against Defendant, Troy Carpenter, enjoining him from the following: |
a.  in the course of entering into home improvement transactions, failing to '
provide to the consumer a written, completed home improvement contract which includes
at a minimum the following: ‘;
i.  the name of the consumer and the address of the residential property that

is the subject of the home improvement;
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il.  the name and address of the home improvement supplier and eaéhliof the
telephone numbgrs and hames of any agent to whom consumer problems anéi
inquiries can be directed:

ii.  the d;ue the home impro.vement contract was submitted to the conéumer
and any time limitation on the consumer’s acceptance of the home improvement

L
contract; ' E
iv. areasonably detailed description of the proposed home improvemi:nts;

v.  if the description required by Indiana Code § 24-5-11-10(a)(4) does not

include the specifications for the home improvement, a statement that the
specifications will be provided to the consumer before commencing any wor;k and
that the home improvement contract is subject to the consumer’s separate w1:é’itten
and dated approval of the specifications;

vi. the approximate starting and completion drate of the home
improvements;

vil. a statement of any contingencies that would materially change the.
approximate completion date; |

viii. the home improvement contract price; and

i

ix. signature lines for the home improvement supplier or the supplier”:

agent and for each consumer who is to be a party to the home improvement

contract with a legibly printed or typed version of that person’s name placed'

directly after or below the signature;

b.  in the course of entering into home improvement transactions, failing to'agree

unequivocally by written signature to-all of the terms of a home improvement contract
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before the consumer signs the home improvement contract and before the consumer can

I

be required to make any down payment; and

c.  in the course of entering into home improvement transactions, failing to

- - - N . ~ . . « |
provide a completed home improvement contract to the consumer before it is sngneq by

the consumer.
AND WHEREFORE, the Plaintiff, State of Indiana. further requests the Cofm

enter judgment against Defendant for the following relief:

a. costs pursuant to Indiana Code § 24-5-0.5-4(c)(3), awarding the Office oaf the

Attorney General its reasonable expenses incurred in the investigation and prosecut{on of
this action;
b. all other just and proper relief.
Respectfully submitted,

STEVE CARTER
Attorney General of Indiana
Atty. No. 4150-64

Judtin G. Hazlett ":
Deputy Attorney General |
Atty. No. 22046-49 \

Office of Attorney General
Indiana Government Center South
402 W. Washington, 5th Floor
Indianapolis, IN 46204
Telephone: (317) 232-0167
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